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Summary Delhi School of Professional Studies and Research organized Panel Discussion
on the topic — “NAAC RAF and Role of IQAC in Assessment and
Accreditation of Higher Education Institutions”

The eminent speakers are the session were Prof. K.V. Bhanumurthy, Professor
of Economics, Delhi Technological University & Former Head and Dean,
Faculty of Commerce and Business Department of Commerce, Delhi School of
Economics, University of Delhi, Delhi; Dr. Shyam Singh Inda, Assistant
Advisor, NAAC, Bangalore; Dr. Rajesh Khajuria, Commissioner on Board -
ACBSP USA, Director and Professor, CKSVIM Business School

The speakers highlighted that the objective of HEI should be continuous
quality improvement and it should not be the sole responsibility of the IQAC
coordinator but multiple support systems to be provided to the IQAC team.

They focused on the role of the IQAC coordinator that there should be a
rotation of the IQAC coordinator and second in command should be inducted
simultaneously as it will help in better succession planning as well. Moreover,
the head of the institution should be more involved in the whole process of
IQAC as they have more knowledge. It was also mentioned that online
education has been a boon as well in some cases wherein it has given vent to
the creativity and innovation of some teachers.
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